
Client Portal Instructions 

You must contact Relate to request a unique access link for your client portal here: Request Portal Access.  

After the request for portal access is received, you will receive an email titled “Welcome to Relate 

Counseling Center Client Portal.” 

 

The registration link brings you to a page prompting you to create a Username and Password.  

 

Please review the menu options on the left hand side. You may find your bill details under Payment - 

Monthly Payment Statements. If you would like to pay your bill, select the green Make Payment image.   

https://forms.office.com/r/dfxGnVeydz


Please note the amount to be paid and use the drop-down menu to select the primary location the services 

took place. 

 

Click Continue to move to the secure payment processing page. Review to ensure all information is 

accurate. 

 

Push Submit to pay your bill. Please call Relate at 952-932-7277 if you have further questions about the 

portal or accessing payment options. 


